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1. Getting Started 
 

 Installing the application 

Locate the iTAG XM APK file and copy it to the device. 

From the device, locate the file and install it by tapping it and following the on-screen 

steps to install the application. 

 

 Running the application for the first time 

When running the application for the first time, you must complete the initial setup. 

Press “Start” to begin. 

 

 

First, click “Set permissions” and accept the pop-ups that follow. 
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For the location permission, you MUST select “Allow all the time” when the 

secondary menu pops up. This is essential for the background service to operate. 

 

For the location permission, you MUST select “Allow all the time” when the 

secondary menu pops up. This is essential for the background service to operate.  

Next, setup the physical emergency SOS button (if device has one). Skip if it doesn’t. 
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To use a physical button, you will need to locate the setting which allows you to set a 

custom PTT (Push-To-Talk) button and then choose the app as “ITAGXM”. 

Once setup, you will be able to test the button. 

 

Next we will configure the MQTT connection. 
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Start by entering the full URL for the MQTT broker. It must be in the following format: 

 

Once this is correct, press next. 

 
 
Enter the username for the MQTT broker and press next. Then, enter the password. 
Press “Connect” and the app will attempt to connect to the MQTT broker with the 
details provided. 
 
If successful, the following screen will show: 
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Press Done to start the services and display the home screen. 
 

 
To view the current configuration at any time, click the settings icon on the top right. 
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The default state will be inactive. Please follow the next steps in the guide on how to 
configure the device using the EDM. 
 

 Configuring the device using the EDM 

Open the EDM and click the Phone icon. 

 

Next, enter the IP, port, username and password of the MQTT broker used for the 
iTAG XM.  
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Click Connect and the EDM will connect to the MQTT broker. When its ready, the 
“Fetch Devices” button will be available. Press the “Fetch Devices” button. 
 

 
All devices configured on the MQTT broker will appear in this list. Click “Get Config” 
to load the configuration for each device. You can now configure a configuration and 
send it to all devices by selecting all in the left table. 
 
When the config is ready, all modules selected and all required devices selected, 
click “Send Configuration” and follow the steps appearing on screen. 
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This screen will now appear, showing all devices to be configured and which 
modules are being sent. When ready, click “Apply” and the configs will be sent to the 
devices. 
 
Upon receipt of these configs, each device will update itself and restart its 
background service. The configuration screen will now display the updated config. 
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 Configuring the XM Integration on the ELE 

Start by opening the ELE Admin desktop application and click the “Integrations” tab. 

Once this is open, from the Create Service dropdown menu, select ITAGXM. 

Input a name and click OK. 

You should now have a new entry in the table for this service. 

Select the service by clicking it in the table. You can now input the required details 

for the MQTT broker on the right. Once done, click “Update” in the table and your 

service should now be running. 

To check its all working, each time the XM device sends a location message, the Hit 

count will increment. 
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2. System Topology 
 

 

 

 

 

 

3. System Requirements 
 

Android compatibility Version 6.0 (Marshmallow) and above  

iOS compatibility No 

ELE compatibility Version 1.2.1 and above 

EDM compatibility Version 1.2.1 and above 

MobileView compatibility (optional) Version 5.7 MR1 and above 

Physical button Yes, requires configurable button on 

handset 

Connection Wi-Fi or Cellular connection on handset 

Communication type MQTT 
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