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Exclusion of liability

EU-Declaration of
conformity

Waste disposal

BARTEC BENKE GmbH and its vicarious agents only assume liability in
the case of deliberate acts or gross negligence. The extent of liability in
such a case is limited to the value of the order placed with BARTEC
BENKE GmbH.

BARTEC BENKE accepts no liability for any damage resulting from non-
observance of the safety regulations or from non-compliance with the
operating instructions or operating conditions.

Secondary damage is excluded from the liability.

We,BARTEC BENKE GmbH, SchulstraRe 30, D-94239
Gotteszell,hereby declare, that this product is in compliance with the
essential requirements of the relevant EU-Directives

The EU-Declaration of conformity for this product can be obtained from
BARTEC BENKE GmbH, Schulstrafl3e 30, D-94239 Gotteszell,
info@bartec-benke.de

Make sure that the product described here is disposed of in an
environmentally sound manner.
Observe the national and local safety regulations.

PETRO 3003 Measurement System TIGER A1, A3/ COMP / CHEM / LPG / LUBOIL, Software version pair 1.20.x, BA 170412 (25.11.2022)
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1 About this manual

The operating instructions are part of the product and must be kept in the immediate vicinity of the
measuring system. The personnel for assembly, operation and maintenance must have access to it at
all times.

Following the instructions in this manual is important for correct functioning of the measuring system
during operation.

The illustrations in this manual are intended to illustrate the information and descriptions. They cannot
always be transferred unchanged and may differ slightly from the actual design of the device.
BARTEC GmbH reserves the right to make technical changes at any time.

BARTEC GmbH is under no circumstances responsible or liable for any indirect or consequential
damages resulting from the use, operation or application of this manual.

Please read the Operating Instructions carefully before using the product.

This document must be kept by the user for the entire life of the product.

Signs and symbols

The following characters and symbols are used in this manual to highlight passages that need special
attention.

Notes
This arrow indicates special features to be observed during operation.

Warning
This symbol draws your attention to passages that, if not followed or followed
inaccurately, may result in damage to or destruction of parts of the system or loss of

>4

data.
(f A Danger!

This symbol marks passages that, if not followed, endanger the health or life of
\ 4 humans.

General information within the text is marked with a frame.

PETRO 3003 Measurement System TIGER A1, A3/ COMP / CHEM / LPG / LUBOILOperating Instructions, Software pair 1.20.x, BA 170412,
(25.11.2022)
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2 Safety precautions

The operator of the system is responsible for observing all the regulations in force for the storage,
transportation and loading/unloading of combustible liquids.

For safe installation and commissioning, the knowledge of the safety instructions and warnings in this
service manual and their strict compliance are essential.

Careful handling and consistent adherence to instructions can help to prevent accidents, injuries and
property damage.

Regulations and provisions lose none of their validity when the system is operated with PETRO 3003
units.

PETRO 3003 units are built with due consideration to the regulations currently in force and left the
factory in perfect condition. Their installation and maintenance are to be entrusted to properly trained
specialists only.

1 Make sure that the data and operating conditions specified by BARTEC BENKE are observed.
9 Follow the instructions for operating and servicing the units.

9 If you discover any signs of damage or breakageonany parts of the system o]
safe operation cannot be guaranteed for any other reason, do not start the system or, if already
in operation, shut down the system immediately.
Notify your maintenance department.

I Getin touch with our service specialists if you discover any faults or defects during operation
or if you have cause to doubt that the units are working properly.

T PETRO 3003 units are not a replacement for a tank
own safety measures (e.g. overfill protection).

The measuring system may only be operated for applications that are subject to legal
metrological control in the respective EU member state if the nominal operating conditions
specified in the EU type examination certificate are met.

PETRO 3003 Measurement System TIGER A1, A3/ COMP / CHEM / LPG / LUBOIL, Software version pair 1.20.x, BA 170412 (25.11.2022)
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3 Basics

The PETRO 3003 system can be used to monitor, record and control all operations and operating
processes for loading and unloading petroleum vehicles.

The TIGER 3003 version is used to control product deliveries and to record the data of this process.
TIGER 3003 is used for products of hazard classes A1 and A3 with and without additives, liquid
chemicals and aqueous urea solutions, pressurized liquefied gases and lubricating oils.

How to start up the system and to operate the vehicle equipment depends on the
vehicle type and the therefore valid operating instructions.

3.1 Operating unit

The operating unit acts as the central control and information unit for the entire system.
The compact controller (in vehicles with "TIGER A3") or the HMI (in vehicleswith A | GER A1f, ACOMPA
AL PG UBQILA Jslused as the operating unit. Both operating units are possible for the "CHEM"

variant.

The operation is the same for both devices.

Compact-Controller Typ 6942-10 (A3) HMI Typ 6922-10/11 (A1)

Display
Softkeys
Selection keys

Numerical keys

O wWDNPEF

Operating keys

PETRO 3003 Measurement System TIGER Al, A3/ COMP / CHEM / LPG / LUBOILOperating Instructions, Software pair 1.20.x, BA 170412,
(25.11.2022)
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3.1.1 Keypad

The system can be operated using the touch-sensitive keys on the operating unit (touch screen with
numerical keys, selection keys, softkeys and operating keys) as well as key functions that are shown on
the display depending on the situation. The functions of the softkeys are controlled by the software
according to the current operating status.

3.1.2 Display

A graphical screen designed as a touch screen is used to display all information. The liquid crystal
display is clearly visible in the dark and even in bright sunlight.

3.2 Operating concept
3.2.1 The software user interface

Due to differences between software releases and/or configurations, the displays
illustrated in this document may differ slightly from the displays on your system.

When the system is started up, the main menu appears on the display.

The start screen of the main menu is different in the various operating modes:

BARTEC
BARTEC TIGER  ||peres 2003 BARTEC

™ COMP _|Luboil

pair 1.20

pair 1.20 pair1.20
[ X =
A — A —1
06:20 [ 10.11.20 | | 36-01 J's 0620 [ 10.11.20 | | 36-01 3 06:20 [ 10.11.20 | | 36-01 ]

BARTEC BARTEC CHEM

pair 1.21.1 air 1.21.1
g a F g a
— —
1610140921 [ 36-01 I's 0545150521 ] T 36-07 I's

P
[
P

el

Pamen
PRI

You can access the various displays or operating modes using the softkeys to the left and right of the
display.

Open Diagnostics menu
(see Configuration manual)

A3 BARTEC TIGER

Open event display (section 3.2.5)
Print screen (section 3.2.6)

| Open Administration menu (chapter 8) | n

pair 1.20
A

Cnha2n T 1080 T 2E N1 -

M S

| Data handling icons (section 3.2.3) |

| Info line (section 3.2.4) |

Open Additional Functions menu
(chapter 9)

STOP

ME

| Start tour/order (section 4.2) |

PETRO 3003 Measurement System TIGER A1, A3/ COMP / CHEM / LPG / LUBOIL, Software version pair 1.20.x, BA 170412 (25.11.2022)
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3.2.2

Softkeys

The softkeys can be assigned various functions, the current meaning of which is indicated by symbols.
Allkeysaretouch-s ensi t i ve,

meaning that you dondt

Licence plate

TUY WHYZ () k
[ EN de |{
133 [14d0d6 | € | — |

START .

REG-EN 123|

Softkeys

need

Symbol

Meaning

Effect

Confirm / Accept

A selected menu is opened.
A selected parameter setting is confirmed.

The menu that is currently open is closed and the system switches

Close menu to the next menu up in the hierarchy.
The menu that is currently open is closed and the system switches
>< Abort to the next menu up in the hierarchy.
Any settings or entries that have been made are discarded.
A running process is aborted.
. An entry or selection dialog is opened for the selected parameter or
Edit ; S )
the alternative setting is selected (Toggle function).
f Correct The character to the left of the cursor in an entry dialog is deleted.
The menu that is currently open is closed.
All settings/entries that have been made (including those in lower
Accept,
save level menus) are accepted and saved.
All changes are only saved if you exit the menu or entry dialog
using this softkey!
L’ l!.ul Save End delivery / save delivery data
E End order, The current delivery order is ended and the delivery note or invoice
I.’ print is printed.

Ne’

Process abort,
print

The current operation is aborted without delivery, a blank delivery
note is printed.

PETRO 3003 Measurement System TIGER A1, A3/ COMP / CHEM / LPG / LUBOILOperating Instructions, Software pair 1.20.x, BA 170412,

(25.11.2022)
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Symbol

Meaning

Effect

Start residue
removing

If residue removing is not started automatically you can start it
manually.

Start delivery

The delivery process is started, the system is filled.

R

unmeasured
delivery

Opens the dialog for unmeasured delivery of products.

a

Enter password

Opens the dialog for entering the password (driver-, user- or
service password) .

Change
user password

The user password (configuration level 2) can be changed.

Start download

The software download from the BARTEC server is started
(Service menu).

| =& | & | &S

Cancel The software download from the BARTEC server is cancelled
download (Service menu).
Additional

functions menu

The Additional Functions menu is opened.

J18
a1l

Start tour

A tour is started (with active tour handling)

1
s 4

Start order

The menu for starting orders is opened
(Tour handling is not active)

If a window has multiple pages, you can display the corresponding

-3

—»2 Select page page.
, Show Information about missing SAFE components will be displayed.
™ Information (when using dry hose delivery with Ex-TIGER)
r—; SAFE components are bypassed.
! ::l Bypass (when using dry hose delivery with EX-TIGER)
m Venting The measuring system is vented (LUBOIL)

Depending on the current operating state, further softkeys can be available. These may then labelled
for the respective function in the plain text.

PETRO 3003 Measurement System TIGER A1, A3/ COMP / CHEM / LPG / LUBOIL, Software version pair 1.20.x, BA 170412 (25.11.2022)
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3.2.3 Data handling icons

The following icons are used to monitor the data handling and are displayed on the display above the
info line.

Symbol Meaning

E] Response data is provided for transmitting
% Modem is switched on
i}ﬁd Modem is switched on, connection has been established
1l .

g «Tﬁ Receiving data
1

%-h; Sending data

FTP . . . . . .

Spry Online Service connection via FTP server is active
ﬁ Bluetooth interface is active

— Bluetooth connection established

3.2.4 Infoline

The info line shows the date and time, information about the operating status and the software page
number.

Examples:
Fault Page
[14:11 [ 14.05.07 [V~%u] - 05 - |
[12:06 [ 80507 [ €] - Ol - |

Time Date Password level

PETRO 3003 Measurement System TIGER A1, A3/ COMP / CHEM / LPG / LUBOILOperating Instructions, Software pair 1.20.x, BA 170412,
(25.11.2022)
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3.2.5 Event display

Important error messages are displayed directly in the display if the calibration switch is closed.
You can open the event display with the 2nd softkey left of the display. All operating states and faults will
be displayed in this windows.

You use the softkey Y to acknowledge messages that are displayed.
The AEvent displayodo is automatically closed
Error messages are not deleted until the cause of the error has been removed. The fault symbol is

displayed in the info line during this time.

after

BARTEC TIGER K.

™

pair 1.20

.M PN
allll

[ogzo [To1z0] | 36-01 i

Information about Error code of the
the selected error selected error

Maybe in the event display more than one error are displayed.

Use the arrow-keys to select the individual messages.

For the currently selected error, more information and an error code are displayed (see also section 10,
page 75).

PETRO 3003 Measurement System TIGER A1, A3/ COMP / CHEM / LPG / LUBOIL, Software version pair 1.20.x, BA 170412 (25.11.2022)
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3.2.6 Print screen

When you touch the second softkey from the top left of the display at least for two seconds, the current
screen will be printed.

The slip printer (EPSON TM) must be installed for this function. If a different printer
type or no printer is installed, a screenshot is saved on the system. You can access
the screenshot via the "3003 Service Tool".

There is a separate manual forthe s o f t vBA0B-8ervite Toola

Logical Inputs
[cosical input [ state e

Loamput1 INAGTIVE

Lo nput+ e
Lo mput5 aciue
s § mﬂfs
m2.Secony

F
Loamput 10 ATTIVE 1
2
5

Loginput 11 ACTIVE
Loginput 12 AETIVE

Loginput 13 IMACTUE -
Lognput 14 INAGTIVE
Loanput15 INACTIVE

Loamputzz ACTIVE

| EBE] NEGERE | - ]

START .
STOP .

PETRO 3003 Measurement System TIGER Al, A3/ COMP / CHEM / LPG / LUBOILOperating Instructions, Software pair 1.20.x, BA 170412,
(25.11.2022)
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3.3 Operating the menus
3.3.1 Opening a menu

1. Touch the corresponding softkey to open the desired menu.

Administration—-Menu

Check Seal Yersions
Service Menu

BATEC TIGER = D

1
2
3. Parameter Print Out
4
5

[1333 [ 01.04.20 | | 55-01-hd |

air 1.20
’ = %
A —
- [o520 [1011%0 | [ 36-01 '+

START

B
B
‘L K
<K
4

START .

STOP .

Administration menu  Diagnostics menu Additional menu _
(see chapter 8) (see Configuration manual) (see chapter Additional Functions)

2. Use the selection keys and to select the menu you wish to open. The selected menu
is highlighted with a black bar.

3. Toucht he AConfirmo softkey to open the menu.

You can also open the desired menu directly using the corresponding
numerical key

Configuration

ElEEE

gram parameter
Control parameter
Product configuration
Printparameter

Hardware configuration
Office: configuration

(rea[iatode [ € [ se-nem |

.
3 er Print Out
4. Check Seal Versions
5 Service Menu

wm oo s~

7
d

[Eaa[m0az0 ] [ S5.01M

START .
STOP .

If the menu contains further submenus, you can open the required submenu in the same way.

PETRO 3003 Measurement System TIGER A1, A3/ COMP / CHEM / LPG / LUBOIL, Software version pair 1.20.x, BA 170412 (25.11.2022)



Basics

14
3.3.2 Editing parameters

4. Use the selection keys [s | and [r ] to select the parameters you wish to edit. The selected
parameter is highlighted with a black bar.

5. Touch the AEdito softkey to open the edit window

The AEdito softkey is only available i
in the current password-protected configuration level (see chapter 8)

Yehicle number

ehicle rumber
Delfvery note rurniser o
#ppiication mose Invoicing
Invvoice number
VAT 1900
vaT2 0o
Curtency symibol EUR

ABC DEF GHI

(0
MNO | PGRS | Asar ®
v

WHYZ

Change Frices products
Change Prices Office Janned p.
Allowed Deviation 0%
[Eea[1ii0i6 [ € | 36-01-C |

EN de |
1331141016 | | - |

<®\
Illl

¥

START

STOP .

START .

2| =
=S| 7
C

.

If not all entries in menus or lists can be displayed in the screen, you can use the selection keys to scroll

lines or pages.
one page up MB\ one line up
one page down \.E—- one line down

Numerical entries

Numerical entries are entered using the keys below the display.

If you need to make any corrections, you can use the softkey with the rubber symbol. When you touch
this softkey, the character to the left of the cursor is deleted.

If a parameter must be entered with a positive or negative value, you can use the softkey or the
dot softkey.

Confirm your entry usingthe A Conf i rmo softkeyhf.

Timezone

[1502 [ 07 0227 | |

PETRO 3003 Measurement System TIGER A1, A3/ COMP / CHEM / LPG / LUBOILOperating Instructions, Software pair 1.20.x, BA 170412,
(25.11.2022)
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Alphanumerical entries
Letters are entered using the keys that are shown on the display. To enter a letter, simply touch the
corresponding key. The keys are assigned up to four characters. You determine which character
appears in the input line by pressing the key the appropriate number of times in quick succession.
You can enter a blank with the | S | key.

Licence Plate

|REG*EX z222] ‘

ABC DEF GHI

skt | nmo | Pors [l asar ®
-

TUV || WYz o

[ EN de |
(714 (050511 [ € ]

START

sTOP .

Shift key

You can use the [A Z &kgy to switch from upper case to lower case letters and vice versa.

Special characters

If special characters need to be entered, you can use the E key to switch the key assignment to the
special character level. You can switch back to letters using the same key, which is now labelled -

Password Input Password Input

d
@ | = | 2 & ®
v

ABC DEF GHI o l

.
2
s
e

' 17

TU¥ | wHvz o

KL | MNo | PeRs || Asar ®

EN de |
1138141016 | | — |

EN de |
[113a 1471016 | — |

B
0 K
L
X

¥

START

sToP .

START .
STOP .

Onceyou have finished making your. entry, touch

PETRO 3003 Measurement System TIGER A1, A3/ COMP / CHEM / LPG / LUBOIL, Software version pair 1.20.x, BA 170412 (25.11.2022)
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Selection lists

Selection lists are available for certain parameter settings.

Select the required setting using the selection keys[s |and[r |. The selected setting is highlighted with

a black bar.
Conf i

You can also select the desired setting directly using the corresponding

rm your

s el

numerical key.

Alternatives

In the case of parameters for which only two alternative settings are possible, e.g. yes/no or on/off, the
tched

settings

ar e

S Wi

ectii

on.using the

when you

Epson-TH

Frint function yes|
Print mode Line
Printer type
Paper Output Front yes
Paper release yes

Lines per page 54
Output Frint
Extended 1g no

[de10[z00720 ] € | TMO235-CFG |

touch

AConf i

t he

rmo

i Edi

After changing the selected parameter, the next line is automatically highlighted

t o
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4 Delivery mode

4.1 General information on Operation of the
measuring system

4.1.1 Overvill prevention

The handling of the overfill preventions as well as the operation via a hand terminal are described in the
operating instructions of the overfill preventions. Here, only the start of deliveries is shown.

Follow the operating instructions, which are listed in the instructions for the overfill preventions!

For vehicles equipped with the BARTEC TIGER measuring system, the following basic procedure is
recommended.

9 Turn off the engine after arrival at the customer.
In automatic vehicles with radio remote control, switch the ignition back on and then switch on
the power take off.

1 Make the hose connection to the customer tank and open the pump nozzle.

1 Plug the overfill protection into the customer tank and switch it on.

1 Todo this, press the button. The L E DRadio activefiflashes.

Tank not full Radio active

if
® 0

ce
smP

BARTEC

Tank full
Type 6728-70 A noti

Radio active

Type 6952-10

If the overfill protection is ready for operation (heated), the LED "Tank not full" shines. Now you can
release the dispensing valve by pressing the | STARTbutton again.
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Open the bottom valve of the desired compartment on the vehicle.

Start the delivery on the controller according to section 4.2.

Wait for the end of the filling process.

If the filling process has not yet been completed after approx. 20 seconds, start the engine
and switch on the power take off. When starting the engine in automatic vehicles via remote
control, the power take off is also activated.

E ]

The filling process generally runs "cleaner" with the pump standing still. It should be carried out only this
way, if possible. Only special situations (e.g., a nearly empty compartment with a high up installed
measuring system) may require assistance from the pump.

4.1.2 Hand terminal

Optionally, you can also control deliveries via the handheld terminal.

Type 6728-71
To release the dispensing valve you must press the green key | V|.

Attention function

Teach button

Control pulses short / long
Controlling the status relay

Increase speed @]E‘]@ Reduce speed
Start the vehicle engine [@@ Stop the vehicle engine

)
Roll up the hose 8@‘}@ Unroll the hose
@O

Release the dispensing valve Lock dispensing valve

Type 6728-71

PETRO 3003 Measurement System TIGER A1, A3/ COMP / CHEM / LPG / LUBOILOperating Instructions, Software pair 1.20.x, BA 170412,
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Type 6952-12
With the hand-held terminal type 6952-12, you must first switch to the delivery window (middle or right
softkey, depending on configured assignment).

In the delivery window, start delivery with the softkey.
To release the dispensing valve you must press the green key |V]|.

BARTEC BARTEC

Increase speed
Reduce speed
Start delivery
Open
delivery window
Start engine
Stop engine
Typ 6952-12

If the delivery has already been started on the controller and there is a flow rate > 0, the
hand-held terminal automatically switches to the delivery window.

PETRO 3003 Measurement System TIGER A1, A3/ COMP / CHEM / LPG / LUBOIL, Software version pair 1.20.x, BA 170412 (25.11.2022)
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4.1.3 Delivery from trailer
(Only with appropriately equipped vehicles)

1 Turn off the engine after arrival at the customer.
In automatic vehicles with radio remote control, switch the ignition back on and then switch on
the power take off.

1 Make the hose connection to the customer tank and open the pump nozzle.

1 Plug the overfill protection into the customer tank and switch it on.

1 Todo this, press the button. The L E DRadio activefiflashes.

1 If the overfill protection is ready for operation (heated), the LED "Tank not full" shines. Now
you can release the dispensing valve by pressing the button again.

1 Ifthe vehicle is equipped with a remote control you can enable the delivery also this way (green
key .

1 Make the hose connection to the trailer.

1 Open the bottom valve of the desired compartment on the trailer.

1 Release the trailer suction line on the motor vehicle.

1 Start the delivery on the controller according to section 4.2.

1 Wait for the end of the filling process.

9 If the filling process has not yet been completed after approx. 20 seconds, start the engine

and switch on the power take off. When starting the engine in automatic vehicles via remote
control, the power take off is also activated.

1 If the trailer hose is empty and has not been vented, one or more stops may occur (see Note
below).

Due to an already filled pump, the air of an empty trailer suction line may not escape
during the filling process. If necessary, several venting operations are necessary at the
start of delivery.

To avoid this, the trailer suction line can be vented or filled before starting a delivery by short pumping
(self-filling) from the trailer into a compartment of the motor vehicle, as follows:

1 When the trailer is full, pull the first delivery out of the motor vehicle to make room there.

1 Before the next delivery, fill the trailer lines with a short pumping (self-filling) from the trailer
into the partially emptied compartment of the motor vehicle.

1 Perform the delivery from the trailer.

The pumping operation is also recommended if a compartment and the lines of the trailer
run empty during the delivery and consequently the system is switched off by air break-
in.

Proceed as follows:

1 Close the bottom valve of the empty compartment and open the bottom valve of a filled

compartment.
9 Set the motor vehicle to self-filling and open an empty (partially filled) compartment.
1 Pumpoverf rom trailer to the motor .vehicle approx.
1 Close the bottom valve of the compartment in the motor vehicle and switch back to pumped

delivery.

1 Press the |[STARTkey at the controller to continue the delivery to the customer.

The operating steps necessary before a product delivery depend on the configuration of the office
parameters in the TIGER measuring system.

PETRO 3003 Measurement System TIGER A1, A3/ COMP / CHEM / LPG / LUBOILOperating Instructions, Software pair 1.20.x, BA 170412,
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4.2.1 Starting a tour

If you use the tour handling, you must first start a tour
(Configuration: Offimmfiguration / Office parameter / Tourhandling: Yes)

f Touch the AStart touro softkey

Procedure for product delivery

1 From the list, select the tour to be driven or start an unplanned tour.

Already processed tours are marked with a check mark.

(see section 4.4).

Touren ¢

BARTEC TIGER

Tour N, 0123
0124
Tour Nr. 0124

%

pair 1.20

hoice

21

If no tour schedule data is stored, you can only start an unplanned tour

_xd O

H
I

6:20 ] 10.11.20 | 16:31 [ 110417 |

A

[ DB-HY -1

s s

START .

SCETT T e

You are then prompted to enter the driver number configuration-dependent.
(Configuration: Office configuration/Office parameter/Driver number: Yes

plann ed

pd
dj

K
K
= 0

Driver number

input

7
=
>
A

3

w
=
o
'l

<&@\

16:31 [ 11.0417 | [ DE-HVM-01 [Eat [ 110407 |

[ DE-DRV-01

START .
STOP .

START

STOP
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Enter the driver number. The "Order choice" window appears.

Driver number Order choice

[121 ‘

aBC | DEF | GHl e

KL | mMNO | Pams | asar ®

TU¥ || wxvzZ o

EN de |
632 [11.0417 | | — |

15:17 | 0702z | [ DB-OVM-01

Orders that have already been processed are marked with a check mark.

Processing without tour handling

If the tour handling and the office connection are disabled in the configuration of the system, the start of
a tour is omitted.

T h erdér choiced0 wi ndow appears only if there exist df
I'f no order datari $ n@Edavmperptytappearsi

- BARTEC TIGER -

1
2
i
4

pair 1220

A >

starting order

Customer number or name
Pracess type very at custamer

Customer:

<@\
HARRR

[AE3z [11.04.17 | [ 36-03 ]

START .
STOP .

a
>
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4.2.2 Order choice

1 From the list, select the order to be processed.

If no order data is stored, you can only start an unplanned order
(see section 4.5).

1 Confirm the selected order. The customer's address and the delivery address are displayed.

Customer address

Order choice
11111

Petr Graf
Rethelstr, 130
80639 Minchen

2
Andy Crouder

Delivery address

Petr Graf
Robert Bosch Str, 32
B1E77 Hinchen

L =T

1632 [ 11.04.17 | [ oe-ovmol 1632 [ 11.04.17 | [_Decusol

START

sToP .

START

sToP .

“®
[ RARR

in
™=
e

4.2.3 Selecting the product

1 Confirm the customer data when you are at the specified destination. The fProduct choiceo
window appears.
If the order contains several products, select the product that you want to deliver next.

If no product data is stored for the order, you can start an unplanned product delivery
(see section 4.6).

Customer address

Product cheice

Un-
planned

Petr Graf
Rethelstr, 130
BOE39 Hinchen

Delivery address

Petr Graf
Robert Bosch Str. 32
81677 Minchen

“®
Tl
=

1632 [ 110417 | [ DB-CO5-01 1516 | 07.02.22 | [ DE-PYM-01

START START

sToP .

Ny
Ea

STOP

Already delivered products are marked with a check mark.
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4.2.4 Choosing delivery options

1 Confirm the selected product. The "Start transaction" window appears.

Product choice un- Start transaction
Customer nurber 888811
Process type Delivery at customer
- Product Heating Oil /
Hose Wet Hose 1
Dralning no
L=
1635 [ 11.0417 | | I [> . (1638 [ 110417 | T 3606 |® -
! . n i .
= . n il .

1 You can enter a preset quantity.
Configuration dependend, the input of a preset quantity may also be obligatory.
(Configuration: Control parameter/Preset)

Start transaction Preset quantity
Customer nurmber 888511
Process type Delivery at customer n
- o nu ® - . ® -
- [Eaa [11.0417 | I 36-06 \® - [> - [1&3a [11.04.17 | [ — I( -
Start transaction Hose
Customer number 838811 1. Wet Hose 1
Process type Delivery at customer 2. WetHose 2
Froduct Heating Cil 3. Dry Hose 1
t 4. Bypass 1
5. Bypass 2
® - . o ® -
[Eaa [11.0417 | I 36-06 \® - [> - (1838 [11.04.17 | [ — ] -

The hose selection available depends on the vehicle equipment.

I ug wen
HA
)

When selecting "Unmeasured", you can deliver a product without being measured by
the volume counter.
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1 Specify whether to automatically remove residual after delivering.

This option is only displayed when "Draining" is available and if for this delivery a preset
guantity was entered!

Start transaction
Customer nurber 585811
Process type Delivery at customer
Product Heating il
Preset quantity 7000
Hose wet Hose 1

t) - (1838 [11.04.17 | [ 36-08 ]

Start transaction
Customer number 838811
Process type Delivery at customer
Froduct Heating Cil
Praset quantity 7000
wet Hose 1

[Eaa [11.0417 | I 36-06 ]

STOP .
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4.2.5 Counter selection

In vehicles that have multiple counters, you can select the counter that is to be used for the subsequent
delivery.

9 Select the "Counter" line in the "Start transaction" window.
1 touch the "Edit" softkey.

Counter selection available for COMP and Luboil.

(Configuration: Product configuration/Metrological products/Meter no)

' If a fixed allocation of product to counter is configured, no counter selection appears.

Start transaction Counter
Customer number
Process type Delivery at customer

Product Heizdl EL .
Preset quantity
Counter 3 |

[1z08 [oz11.20 | | 1206 | 02.11.20 | | - |

1 Touch the number key that corresponds to the counter that is to be used for the subsequent
delivery.

9 Confirm the selected counter.

Counter

[12os [ oz11.20 ] [ — [zoaloearzo [
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product delivery.

4.2.6 Delivering the product

27

Wet Hose 1

Heizdl EL Heating Oil

_>2 -

00¢
-

15|

9 Start the delivering process when all necessary conditions are met.
Wait until the pipe system is filled (start-filling-process).

Start filling process only with TIGER, Ex-TIGER and CHEM

Customer number
Process type
Product

Fraset guantity
Hose
Draining

Start transaction

888811

Delivery at customer

Heating Oil

(53 [ 110417 |

START

Start transaction
aae811
Delivery at customer
Heating Ol

Customer nurber
Process type
Product

Hose Wet Hose 1

Pipe syste filling

X
/ K
® I
—
e

1 When all conditions for delivery are met the pump is automatically released and the delivery

starts.

wet Hose 1

Heizol EL Healing Oil

| 144936 ‘

0|

Vmin_|

40 [ 110477 |

wet Hose 1 ‘

Heizal EL Heating Oil

145177 | 540

1 | vmin ] [ e ]

[H640 ] 110417 | | 36-07 |

START

sTOP .
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The following information is displayed during delivery:

| Product nam

e | [ Delivery hose |

Delivered quantity

t Hose 1 |

Pump symbol or overfill
prevention
(Tank full)

PS8

Heizdl

K

EL Heating Oil | -2

W.e 5
)

673¢ MK

Total amount counter

145503 540
| Ifmin °C

[2ed0 [11.04.97 |

[ 36-07

n

Flow

view current delivery data
/ detailed
information

Thermical Overfill
Prevention active:
flashing

exclamation mark
(Not available with A3-
TIGER and LPG)

Product-temperature
(during compensated
delivery: compensation
stemperatur 15°C)

Selected Meter

You can stop the current delivery at any time with the [ STORkey and resume by pressing the | START key

Use the softkey at the top right to switch to page 2 of the delivery display for detailed information about
the current delivery.
To switch back to page 1, use the same softkey.

[ W

ot Hose 1 |

[ Heizol

EL Healing Oil | ->2

%

_ 4
¢

| 145503 ‘

h67.3¢
]

so [

1min_| | c ]

[E40 110417 |

I 36-07 ]

START .
STOP .

Conf. density
Density at 15°
Mass

Avg. temperature
Act temperature
Quanlity comp.
Quantity not comp.
Flow

Pressure Counts 1

Informations in detail

8460 4/ |
00wl
245 kg
50.9°C
50.9°C
2833 |
2990 |

540 Iftnin

3935
124

Suncuirn Crwinie 3
(g0 11.04.17 |

a
DIAG ]

START

STOP .

If the customer tank is equipped with an wireless overfill prevention, this is indicated by a tank-symbol
in the display. This Symbol flashes as long as the overfill prevention has not released (no sensor
connected or tank full).

Wet Hose 1

Heiz

0l EL Heating Oil

Overfill  prevention
(symbol flashes)
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Product change

To prevent product mixing in the delivery hose during a product change, you must
remove the residual before delivering the new product.

0 Within a tour call the special functions (see section 4.9).

Sel ect the s PDminingahle méasuring systamii(se section 4.9.4).

(@]

1 Stop the delivery when the scheduled quantity was delivered. When a preset quantity had
been entered, the delivery stops automatically.

Wt Hose 1 |
Heiztll EL Healing Oil | ->2

® 70033¢

152500 ‘ 0 ‘ |15‘
| [ i ] | < ]

[ Wet Hose 1 |
| Heizl EL Heating OIl | ->2

¢ 7003 3€

‘ 152560 | 0 15 1 -
I» -

START
STOP .

[ [ | vmin \ °C

[Ea7 [11.0417 | I 36-07 ] [iea7 [11.0417 36-07 ]

START

sToP .

[
™
e
HE MMM

—

If you want to continue the delivery, you can enter a new preset quantity.
(Configuratio@ontrol parameter/Preset

O v

In the configuration can also be specified that the delivery can only be
continued after entering a new preset quantity.

If automatically remove residual after delivering is not performed, you can choose to end the delivery
process by manually starting the residual removing or by terminating the dispensing without residual
removing.

I et Hose 1 |
| Heizal EL Heating OIl | ->2

@ 7003 3 e - \II:viirt}i]sh the delivery

residue removal

‘ 152580 | 0 15 1
[ [ | vmin °C

without residue

START . removal

» K
Oear 11w 07 II" u Finish the delivery
E

sTOP .
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4.3 Delivery of unmeasured products

Products which can not be counted on the meter will be delivered as unmeasured products.

This includes products that are delivered in packages, fixed-price products as well as surcharges
imposed on the delivery of other products (see also Surcharges section 4.7.1).

If at least one unmeasured product is configured, the "Unmeasured delivery" softkey is available.

1 Touch the "Unmeasured delivery" softkey.

Unmeasured delivery

Custatier:
(10)Additiv 1L

2. (111)Sat Minus DK 1L
3. (112)Flow Guard 1Pcs
4. (120)Grenzwertgeber

[> - (00120417 [ C | 36-09 ] -

Additiv 1 L

as 1

L
®
v

-

3. (112)Flow Guard 1Pes
4. (120)Grenzwergeber

-

[Heoo[120417 [ € | 36-09 ] [Teo0 [ 120417 | I - ]

PETRO 3003 Measurement System TIGER Al, A3/ COMP / CHEM / LPG / LUBOILOperating Instructions, Software pair 1.20.x, BA 170412,
(25.11.2022)



Delivery mode
31

1 Enter the quantity or number of products / packages that are to deliver.

Additiv 1 L - order product menu >2
quantity in 1 Customer.
|2 B ‘ 1. ( 1)Heizdl EL
. E, 2. ( 2)Diesel
. 3. ( 4)Heizdl schwefelarm
IR RN l = . ( (> - WLENRELTXEN Mo e ! -

4.4 Unplanned tour

If you do not want to start any of the scheduled tours, or if there is no tour schedule data, you can start
an unplanned tour.

Subsequently you can start an unplanned order.

s -
0124 B
Tour 1, 0126 1 -
3
i

16:31 [ 11.0417 | [ DB-HVM-01 I -

starting order

Customer number or name

Process type very at customer

Customer.

<@\ T

B3z 110417 [ | G6-03 |

K
N
=
bl b
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4.5 Unplanned order

If you do not want to start any of the scheduled orders or if there is no order schedule data, you can
start an unplanned order.

Order choice Un-

222222
s

Customer:

[> . (632 [ 110417 | [ 36-03 |

<@\
HARRAR

[16:32 [11.0477 | [ oB-ovmor |

START .

w
=
o
o

4.5.1 Customer selection

If a customer database is available, you can use it to select the customer.
You can either enter the customer number or the name.

If no customer data is available or a customer is not registered in the database, you can then enter a
name. This name appears on the delivery document at the customer number position.

(Configuration: Print parameter / Ticket System Language-ldyokseléstiofCustomenunioer)

starting order

Customer number or name
Pracess type very at custamer

#e

JKL MNO | PGRS | &dsar
-
TV | wevz o
N
[ EN de
B8 120417 [ C | - |

Customer:

<®%
0 RARR

<@\

B8 [1zoai7 [ € | 36-03 |

START

STOP .
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1 After entering the customer number, the customer address is displayed.

- Cotoner tsber o e - . g i -
3
|150\ ‘
<
ABC | DEF GHI Customer 150
- Page Mark
- i ® - . ® -
Stroblstr. 128
« 60528 Frankfurt
TUy | wHvz o rani
"
[ EN de | ( {
[heas[1zoa17 [ € | - | [ei8 120417 [ C | 36-03 |
n S . n i .

When entering the customer name, you can simplify the search in the customer data.
1 Enter one or more characters of the customer name.

1 The data of the customers starting with the entered string are displayed.

Customer number or name

[ |

aBC | DEF | GHl e E' -
KL | mMNO | Pams | asar ® -

Gt Edeleanu H el
138 Eckel Ogdenshurg B
198 Everts Lena Christ Sr...

TU¥ | wHvz o

[ EN de |
[e1a 120417 | | — |

. 1619120417 | C | CUS-MENU

Customer—List
(i [ Name [ street

kil Eichheimer Burselstr. 16c
Gt Edeleanu Hans Pinsel Str.
138 Eckel Ogdenshurg B

Edeleanu
138 Eckel Ogeenshurg B
198 Everts Lena Christ Str.

START

sTOP .

9 After confirmation of the selected customer the customer address is displayed.
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4.5.2 Selecting the process type

For the customer you have selected, you can change the process type if necessary.

starting order 1
3
mher or name E 4

Customer: 198

Process type

D Jstomer
Loading at customer
Loading at depot
Delivery at depot
Loading at refinery

Delivery at refinery
o ® -

[e1sT120817 [ | — |

Everts Alex

I

Lena Christ Str. 50
86415 Mering

4.6 Unplanned product

If there is no product data for the order, or if you want to deliver a product that is not in the order data,
you can start an unplanned product delivery.

Product choice un-
1

order product menu

Customer. 8a8811

1. { T)Heating Oil

2. ( 2)Diesel

1620 [ 12.04.17 | | IS - [> . [Tez0 [ 120417 [ C ] 3604 ]

Xy

START .
STOP .

1 From the list of configured products select the product you want to deliver.
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4.7 Finishing the order, print receipt

1 To end the order, touch the "End order, i pnt receipt” softkey.

4.7.1 Surcharges

An overview of the configured surcharges is displayed (unmeasured fi Ad d i tproducisa that are
proposed as a surcharge). Use the "Edit" softkey to confirm the currently selected surcharge ("YES") or
not to use for the current order ("NO").

If a surcharge has already been applied during the order, the column "C" contains a 1.

(Configuration: Product configuration/Measured products/Additional product;
and
Configuration: Product configuratioedisured products/Additiona) prod

order product menu

Customer.
1. { 1)Heating Oil

- Additional products
v )
¢

2. ( z)Diesel

[iE4a[120a17 [ C | 36-04 ]

After confirming the selection of measured and unmeasured products and the surcharges, the invoice
overview is displayed.

There are different ways to transfer surcharges with the scheduled data to the
vehicle and to connect with the delivery of products.

PETRO 3003 Measurement System TIGER A1, A3/ COMP / CHEM / LPG / LUBOIL, Software version pair 1.20.x, BA 170412 (25.11.2022)



Delivery mode

36
4.7.2 Priceinput

If the configuration allows you to change prices, you can enter the price or price change here.
(Configuration: Program parameter / Change Prices

and
Configuration: Program param€teairige Pric&ffice

1 Select the product whose price you want to enter or change and touch the "Change
Price" softkey.

1 Enter the current price of the product.

Heizsl EL
Price 7 100 1

Heiziil EL 1004 1 100
Additiv 1L 2.001 1 0.00

E |

INVOICE Change
product quantity |fact |[price | Price

)

Gross amount -.--EUR
1226 | 20.04.17 [1~%4] 3610 L

START .

2z 200417 | C | - |

START

STOP .

Heizsl EL
Price 7 100 1

INVODICE Change

[procuct [quantity [ract[price | Price
EL 1004 1 565,01
t
Gross amount 723.81EUR
[Hzza 200417 | | G610 nd=—2

START .
STOP .

|56| ‘ zom 1

-
<=

[hzes[zo0a17 [ € | — |
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4.7.3 Printinvoice

9 Start printing the invoice when all the invoice items are complete.

INVOICE Change
[product [quantty [[ract [price | price
1201 EL 10041 100 56.00

START ——

o (] —
Durlicate 1)

inw

tu

Gross amount 723.$1EUR _g |
LEp
1226 | z0.0417 36-10 —

Example Invoice

(This example of an invoice does not correspond to the data
shown here on the display!)

4.7.4 Delivery note

Touch the "Delivery note" softkey if a delivery note is to be printed instead of the invoice. The delivery
note contains all items, but no prices.

If the "Invoicing" application mode is not configured in the program parameters, the delivery note is
always printed after selecting and confirming possible surcharges.
(Configuration: Progparameter / Application mode: Invoicing)

4.7.5 Duplicates

If necessary, you can print as many duplicates of the document as long as no new order has been
started (see section 9.4).

Duplicates of documents from older orders can be printed out in the long-term storage within a certain
period of time (usually three months) (see section 9.3).
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4.8 Product delivery withAEX | GERj

The product delivery with "Ex-TIGER" is basically not different from the product release with "TIGER".
4.8.1 Special feature: delivery via empty hose

When delivering via a dry hose, e.g. for the supply of filling stations, the product delivery is monitored
with safety components, provided the system is equipped with the "SAFE" function.

In the delivery window, the detected safety components are indicated by a checkmark.

Dry hose Ne./Delivery hose
Filling hose safeguard

Overfill prevention + Listener
Vapour recovery
SAFE-Scanner

Customer nuj
Process typi at customer

[EL] v [1v]1v]e8|

[08:31 [ 03.05.17 | I

If a safety components is not detected, a question mark is displayed instead of the check mark and

the [?] softkey appears.
Use this softkey to display information about the missing SAFE components. After confirmation of the

message, the next message is displayed, if present.

Start transaction Start transaction

Custamer number
Process type Delivery at customer
ct Diesel

Custamer number
Process type Delivery at customer
Product Diesel

_ Mo automatic allocation of OFP-Plug to
El| ? [1?]| 7 | ? praduct hose possible
----- Perhaps short circuit beteeen two hoses

[08:31 [ 03.05.17 ] [ 36-06
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4.8.2 Bypassing of SAFE components

If SAFE components are missing, delivery is possible only by bypassing these
components.

If one or more components of the quality safe system are not detected when starting a delivery, you can
start the delivery by bypassing this components if this is allowed by configuration. Each bypassing is
logged.

In the following example, there is no vapour recovery.

Start transaction Start transaction
Customer number

Process type Delivery at customer
Froduct Digsel

Customer number
Frocess type Delivery at customer
Froduct Diesel

Attention,
Do you want to bypass vapour recavery?

<@\ T
HIIRRAR

Start transaction Start transaction
Customer number

Process type Delivery at customer

Custamer number
Process type Delivery at customer
Product Diesel

Dry Hose 1

[EL] v [iv] U gs]
\_

[ogaz [ 03.0517 T [ 36-06

Attention:
Do you want to bypass vapour recovery?

START!
STOP

After confirming a bypassing, this is indicated by a "U" in the corresponding place in the table.
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4.9

Within a tour, you can use this softkey

g =

starting order

Custarier number or name

Process type very at customer

Customer:

<@\ T
RAAR

™
S

HE MMM

| KEER IEARIE| I 36-03 ]

START .
STOP .

Special functions in the tour

to call u